M27P6  Update Guide
Risk Warning

Firmware updates may cause issues such as color accuracy deviations or display abnormalities.KTC officially does not recommend users to perform the upgrade themselves.

However, we will provide the upgrade file and procedure. If you choose to proceed, please do so at your own risk.
Precautions

1.Before upgrading, be sure to check the "Version Description.txt" file in the compressed folder.

2.Do not turn off the power under any circumstances during the update.

3.The parameters in the factory settings menu are the display's configuration values. Modifying them may cause display malfunctions.
Update Procedure
1.Preparation of the bin fileRename the upgrade bin file to "MERGE" and save it in the root directory of the USB memory stick
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2.Connecting the USB Memory StickInsert the USB memory stick into the USB1 (SERVICE) port on the left end of the display.
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3.Operation via the OSD MenuPress the center button on the display to open the OSD menu, select "System Settings" → "USB Upgrade," and start the upgrade.
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Execution of the UpgradeIf recognized correctly, a "Upgrading" screen will be displayed.

*This process takes approximately 3 to 5 minutes. Please wait without turning off the power.
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5.Post-Upgrade ProcessOnce the upgrade is successful, the screen will go dark.After that, the backlight software update will start automatically (the update is in progress while the lamp is blinking).Do not turn off the power until the backlight update is completely finished. Once all processes are done, Please reconnect the power supply to complete the upgrade.
